
 

 

Student Satisfaction Survey       
Fall 2015/Spring 2016    

Undergraduate Responses 

   
 
Curriculum/Instruction 

Very 
Satisfied 

 
Satisfied 

 
Dissatisfied Very 

Dissatisfied 

Quality of instruction in your major  80.7% 19.3% 0.0% 0.0% 

Quality of instruction outside your major 56.7% 41.2% 2.1% 0.0% 

Quality of academic advisement 55.6% 35.4% 8.1% 1.0% 

Availability of courses in your major 48.5% 45.5% 4.0% 2.0% 

Quality of intellectual challenge of your program 60.0% 39.0% 1.0% 0.0% 

Total 59.6% 36.6%   

Total “Satisfied” and “Very Satisfied” 96.2%    

Support Services     

Adequacy of financial assistance 49.5% 41.8% 7.7% 1.1% 

Quality of career counseling and advisement 46.2% 46.2% 6.5% 1.1% 

Contact with faculty outside of class 53.8% 44.0% 2.2% 0.0% 

Adequacy of laboratory facilities and equipment 48.2% 49.4% 2.4% 0.0% 

Adequacy of library facilities 50.6% 46.8% 2.5% 0.0% 

Adequacy of computer facilities 50.6% 44.4% 4.9% 0.0% 

Total 49.6% 45.4%   

Total “Satisfied” and “Very Satisfied” 95.2%    

Overall Assessment     

Value of your education, relative to cost 55.0% 43.0% 2.0% 0.0% 

Your sense of community on campus 47.9% 45.2% 6.8% 0.0% 

Your preparation for work or graduate school 62.0% 35.4% 2.5% 0.0% 

Your satisfaction with your college experience 53.0% 47.0% 0.0% 0.0% 

Total  54.5% 42.9%   

Total “Satisfied” and “Very Satisfied” 97.4%    

Trends – ENMU Student Satisfaction 
 

   2015-16 2014 2013 2012 2011      2010      2009 

 Curriculum/Instruction 97.4 93.0
% 

93.0 95.0 92.1 95.4 94.3 

 Support Services 94.1 93.9
% 

92.6 92.3 93.1 92.1 90.8 

 Overall Assessment 96.3 93.5
% 

95.3 97.0 95.9 96.5 95.8 

 

Undergraduate Student Satisfaction with Overall Experience – NM Institutions 
 

ENMU NMSU UNM NMT NMHU WNMU 

2015-16 97.4% 90.8% N/A 90.2% 92.5% 90.2% 

2012-13 97.0% 90.0% 78.1% 90.2% 96.2% 90.8% 

2009-10 95.6% 96.0% 77.1% 84.5% 96.5% 85.7% 

2006-07 95.8% 88.0% 78.0% 88.7% 88.7% 79.2% 

2002-03 93.4% 87.8% 78.1% 86.8% 89.5% 78.2% 

1999-00 96.0% 83.0% 77.9% -- 95.1% 80.8% 



 

           

 

Student Satisfaction Survey Fall 
2015/Spring 2016    

Graduate Responses 

   
 

Curriculum/Instruction 

 

Very 
Satisfied 

 
Satisfied 

 
Dissatisfied Very 

Dissatisfied 

Quality of instruction in your major  65.3% 31.4% 2.5% 0.8% 

Quality of instruction outside your major 59.8% 34.8% 5.4% 0.0% 

Quality of academic advisement 55.4% 33.1% 9.9% 1.7% 

Availability of courses in your major 58.5% 39.0% 2.4% 0.0% 

Quality of intellectual challenge of your program 69.4% 28.2% 2.4% 0.0% 

Total 61.8% 33.2%   

Total “Satisfied” and “Very Satisfied” 95.0%    

     

Support Services     

Adequacy of financial assistance 55.3% 39.4% 3.2% 2.1% 

Quality of career counseling and advisement 43.5% 46.7% 7.6% 2.2% 

Contact with faculty outside of class 49.6% 44.2% 6.2% 0.0% 

Adequacy of laboratory facilities and equipment 54.5% 40.9% 4.5% 0.0% 

Adequacy of library facilities 55.3% 41.2% 2.4% 1.2% 

Adequacy of computer facilities 56.3% 38.0% 2.8% 2.8% 

Total 52.0% 42.0%   

Total “Satisfied” and “Very Satisfied” 94.0%    

     

Overall Assessment     

Value of your education, relative to cost 75.8% 21.8% 2.4% 0.0% 

Your sense of community on campus 65.0% 30.0% 3.3% 0.0% 

Your preparation for work or graduate school 58.6% 36.9% 3.6% 0.0% 

Your satisfaction with your college experience 60.7% 36.9% 2.5% 0.0% 

Total  65.2% 31.4%   

Total “Satisfied” and “Very Satisfied” 96.6%    

 

 


